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Citrix Licensing 
 

Length: 1 Day 

 

Licensing Basics 
  
Citrix licensing provides simple language, flexible terms and transparent enforcement of Citrix 
software to protect your legal and financial interests. This includes providing your organization 
integrated license management for our desktop, datacenter and networking products. Be assured 
we have the right virtual computing solution and licensing program for your organization. 
 
_____________________________________________________________________________ 

 

Course Content 

 Setting up the License Server 

 Getting Licenses 

 Monitoring and Metering Licenses 

 Licensing models designed for your 
business 

 How to back up your licenses and the 
license server 

  How to understand the license file 

  How to determine license status 

  Read the license server product 
documentation 

 How to Validate a Service Agreement to 
Open an Online Support Request 

 How to verify and fulfill product upgrade 
entitlements 

 Where to locate and download product 
software 

 How to retrieve your My Citrix log in 
information 

 How to open a service request to merge 
accounts 

 

 


